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Setup on Windows

3.1. Welcome Screen

Make sure you have read the Prerequisites chapter before proceeding further.

1. Check if the setup version you are running is the latest available from our web site.

2. Click Next
15 Setup - CallReplay =N R~
Welcome to the CallReplay Setup
Wizard

This will install CallReplay

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

Mext > 1 [ Cancel

3.2. License Agreement
1. Click "I Accept" if you agree with our license. You may not use the software if you do not agree.
2. Click Next
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ﬁ_.E:r! Setup - CallReplay EI'E'

License Agreement —
Please read the following impartant information before continuing. H*I

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

EMD-USER LICEMSE AGREEMENT FOR. CALLREPLAY ® SOFTWARE

IMPORTAMT-READ CAREFULLY: This CallReplay End-ser License Agreement E
("EULA") is a legal agreement between you (either an individual person or a single
legal entity, who wil be referred to in this EULA as ™fou™) and RAI Software SRL,
Bucharest, Romania for the RAI Software SRL software product that accompanies
this EULA, induding any assodated media, printed materials and electronic
documentation (the “Software Product™). The Software Product also indudes any
software updates, add-on components, web services and/or supplements that

RAI Software SRL may provide to You or make available to You after the date You
obtain Your initial copy of the Software Product to the extent that such items are ™

i@ I accept the agreement,

(711 do not accept the agreement

< Back ][ Mext = ] [ Cancel

3.3. Destination Folder

1. Select the destination folder for the application binaries (calls are stored separately);
2. Click Next.

(5! Setup - CallReplay =] @ ==

Select Destination Location

o &
Where should CalReplay be installed? RT!L,J
| Setup will install CallReplay into the following folder.

To continue, dick Mext. If yvou would like to select a different folder, didk Browse.
Browse...

At least 453. 1 MB of free disk space is required.

< Back ][ Mext = ] [ Cancel
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3.4. Download the latest patch

It is very important to have the program up-to-date so please leave the option marked unless the firewall blocks
connections to the internet. The web site used for updates is update.call-replay.com.

If your computer does not have access to the Internet, deselect "Download update” and apply the patch manually
after the setup has completed. To get the latest patch, go to http://www.call-replay.com/go/dl/

‘ﬁlﬁetup-(:allﬂeplay El [=] @-‘

Download Latest Update —
Do you want to download the latest update? - "'!L,;

It is highly recommended to allow CallReplay to find and download the latest update.

i

< Back |[ Mext = ]| Cancel

3.5. Data folder for storing call recordings and database files

This is the folder where all the user data, including audio files, the database, logs and licenses will be stored.
Please select the disk with the maximum available free space. Use a RAID protected disk for this folder.
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[ Setup - CallRepla [=] 3
P play

Data folder . "'F—I
Where to store call recordings and database files? - "___,,.f

This will be the primary folder for data storage (10GE min):

Ccalreplay Browse...

Site configuration

At the end of the setup, the Site configuration utility will be automatically started to assist configuring of the name, IP
and port of the administration web site. You may use port 80 if it is not used by another web server.

The IP of the website is also used for licensing purposes.

Press OK to start the administration web site.

= CallReplay - Site Configuration EI =] @

F

Site || Database

Site Host Name: dev-PC

Site IP: 10.1.0.106 )
Site Port: 8080

HTTPS Port: 3

hitp.//dev-PC:8080/

[ OK ][ Cancel

3.6. Database Setup

This page appears only if the database does not already exists in the data folder. You have two options:
a. If this is a fresh installation (not an upgrade), the left-side panel should be used. Enter the administration account
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and password for the new database, then click the Create Database button.
b. When upgrading an existing installation of version 5, enter the location of MSDE database server, the name of
instance, database name, user name and password, then click Upgrade Database.

¥ callreplay < b
New Installation or Upgrade detected
The system could not find the database in the default location.
Either a new database has to be created or an existing database has to be upgraded
If this is a new installation: If this is an upgrade from version 5.x:
Please input the data for the administrater and press the button “Create database” below. Please locate the MSSQL database to be upgraded and press the "Upgrade Database” button

below.

Admin account: Hast. localhost
Confirm Password: l:l DB Name:

Username: a

il

Password.

Create Database Upgrade Database

Contact Technical Support  hitp:/www call-replay com/go/support

3.7. Login page

Enter the user name and password. When running with an evaluation license, this page always displays the name
of an administrator and a public password "eval" which works for every user.

A

¥ callreplay C

CallReplay Login Eval Login

Licensed to
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